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System Performance Measures Trend Report FY17-25 
 

 Average Length of Time Persons Remain Homeless (ES, TH) 

 Goal: Decrease by 5% or less than 90 days 

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport News/ 
Poquoson/ Williamsburg/James 
City/York) 
 

92 88 99 71 104 98 55 54 51  

 

Returns to Homelessness from Permanent Supportive Housing Within 2 Years 

Goal: Decrease by 1% or <20% 

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport 
News/  
Poquoson/ Williamsburg/James 
City/York) 

73 / 
11% 

91 / 
16% 

91 / 
14% 

105 / 
18% 

60 / 
12% 

88 / 
18% 

61 / 
15% 

91 / 
18% 

96 / 
13% 

 

 

Number of Homeless 

Goal: Decrease by 5%  

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport 
News/ 
 Poquoson/ Williamsburg/James 
City/York) 
 

512 439 427 425 322 419 480 412 456        
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Percentage of Adults Who Increased Earned Income Goal: Increase by 5% 

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport 
News/  
Poquoson/ Williamsburg/James 
City/York) 

0% 6% 7% 4% 9% 13% 6% 7% 8%  

 

Percentage of Adults Who Increased Total Income     Goal: Employment: Increase by 1% or > 20%/Non-employment: Increase by 1% or >50% 

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport 
News/  
Poquoson/ Williamsburg/James 
City/York) 

41% 56% 59% 74% 58% 58% 64% 57% 73%        

*Includes both earned income and non-employment cash. 
 

Number of Persons Who Become Homeless for the First Time  Goal: Decrease by 5% 

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport 
News/  
Poquoson/ Williamsburg/James 
City/York) 

1,148 937 817 1,072 965 1,073 1,383 1,298 1,519   

 

Percent of Successful Permanent Housing Placements   Goal: Increase by 2% or > 50%   /   At least 80% per NAEH 

Jurisdiction(s) FY17 FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25 Change 
GVPHC (Hampton/Newport 
News/  
Poquoson/ Williamsburg/James 
City/York) 

94% 97% 96% 99% 97% 96% 98% 96% 96%  
N/A 
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