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OF HOMELESS HOUSEHOLDS
REPORTED SOME INCOME AT

INITIAL ENGAGEMENT

While many households
have income, it does not
meet current market
rates.

The $859 Problem
Why Income Alone Can’t End Homelessness
Among those who reported within the Southeastern Virginia
Homeless Coalition (SVHC) Continuum of Care (CoC), the
average gross monthly income of households experiencing
homelessness when they first engaged with the SVHC
Coordinated Entry System (CES) was $859. *

FY2025 HUD Fair Market Rent (FMR)
Virginia Beach–Norfolk–Newport
News, VA‑NC HUD Metro FMR Area 
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Note: Income data is self-reported and obtained from the SVHC CES project within the Hampton Roads Homeless Management Information
System (HMIS). The average includes all households who disclosed income, including those who reported $0.  A small proportion (≈2%) did
not disclose and are not included in this calculation.
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WHAT SOURCE OF INCOME IS INCREASING?

Adults that remain active in housing programs
are more likely to increase income.
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While benefits (SSI, SSDI, TANF, etc.) contribute to stability, they do
not provide sufficient cash income to afford rent and do not address
barriers to accessing housing unless paired with wraparound
supports such as financial assistance, case management, healthcare,
education, and employment services.
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Non-employment income increases are more
common among active program participants. 

Earned-income increases are more frequently
observed among program leavers. 

SVHC’s performance may fluctuate year-to-year,
however, the CoC’s efforts yield higher rates of

increased earned income for adult program
leavers than the national average. 

In 2024, 29% of SVHC’s program leavers
increased earned income, which is 14% higher

than the national average (15%). 

Across all income types, more than half (56%) of
active housing program participants were able to
increase their income annually, compared to only
46% of housing program leavers. This shows that not
all income gains are enough to secure housing
without addressing affordability and access barriers.

Adults in housing programs that increase income through
employment are more likely to exit housing programs than adults
that increase their income through non-employment benefits. 

ABOVE THE NATIONAL AVERAGE 
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Note: Data was obtained from The Planning Council’s Data Warehouse and the
HUD CoC System Performance Measures Dashboard.
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